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THE EARL Y ENTHOUSIASM: 
"Fraternite, Egalite, Liberte" 

• the death of distance 

• the abolition of seule: power to the SM Es 

• the death of hicrarchy 

• the birth of a virtual world 

THE EARL Y REALITY 

• n:ady <Jcccss to unpreccndcntcd amounts of 
information 

• the birth of multiple threads of global 
conversations and the re-inforccment of 
numy value communitics: the peer to peer 
revolution 

• incrediblc amounts of innovation 

• new social and communicatÏ\·e practiccs 



THE DOTCOM BUBBLE: 
WHATWAS IT? 

n way 10 crce~tc new v.alnc hy o\'crcomm~; h:u·ricrs ot 
rr~dirion . rap d promorion ~ml rri~l5 or yunn~ mana~crs 
and CUIICC!liS 

an invasion of rhc ci vic inrcmcr by cormncrcinl forces 
i nrcnd on a <tnick buc k 
1 he ensui n~ collective hysrcria of casino c.J(litalism 
au ovcrcsrirnariou ofrhc imlcpcndcnce of the vir1ualli11111 
rhc ph y sica! 
a !) pi eni capitalistic cycle uf ov•'TJlrodnctinn 

WHA T WE LEARNED? 

• thal institutions always use technologies fi.1r 
their own ends 
that the hasic economie laws of the 
cupitalist system arc stillthcrc 

• that the law ofunintcm:u conscqm:nccs 
lully applics and thal change will come 
from complcx mixtures of the real and the 
virtual 

• thatthc tcchnological is politicul 

THE SHI FT TO INFORMATIONAL 
CAPITALISM WILL STILL 1 IAPPEN 

• the spccding up of change 

• the furthcr commercialisation of our mental 
lili: und culturallilcworld 

• the shi ft ta non-malcrial production 

• time intensilication 



WHA T IS HAPPENING IN 
COMPANIES 

• - deep internct-based intercompany re­
t:ngineering 

- towurds an cxperiemct: economy'! 

- spced-based competition and the struggle 
aguinst zero-time 

- permanent connectivity 

Tl lE SURVIVAL OF TI·IE INDIVIDUAL 
AND HIS COMMUNITIES 

• "What was natural bccomes volitionul: 
cultural conservatism bccomes a r.uJicul 
stutement'' (Rilkin pamphrnsl.!d) 

• stress and burnout as key issut:s 

• li·om trnditionalto intentional communitics 

• the new luxury: to disconnect as muchas 
you can 

WHA T DOES IT MEAN FOR 
LIBRARlES 

• detend your books 

• detend your librnries as physical spm:cs of 
community 

• defend your hu man services and hciHtrc of 
the digital divide 

• cmhracc but humanise the virtual 

• li nd the optimal click and mortar mixes 
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