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Knowledge 

(ln search of a definition): 

" ... a discipline that promotes an integrated approach to 
identifying, managing and sharing all of an enterprises 
infonnation assets. These information assets may include 
databases, documents, policies and procedures, as weil as 
previously unarticulated expertise and experiences resident 
in individual workers." (Gartner Group, Inc. 1996) 
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• 
Know/edge Management•flfM) 

• 

(ln search of a definition): 

"Knowledge is a mix of frarned experience, values, 
contextuaJ information, and expert insight that 
provides the framework for evaluating and 
incorporating new experiences and iliformation. It 
originates and is applied in the minds of knowers. In 
organizations, it often becomes embedded not only 
in documents or repositories but also in 
organizational routines, processes and practices, and 
norms" (Davenport, T. H., Prusak, L, 1998) 

(ln search of a definition): 
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New modes of organizatiens ... 

• "Three-i economy" 1 Knowledge-based economy 
infonnation, ideas, intelligence 

• .. An cconomy that adds value through information, ideas and 
intelligence· the Three-1 Economy • ojfors a way out of the apparent 
clash betwcen matcrial growtlr and environmenlal erosion. (Handy, 
c., 1995) 

knowledge-creating organizations 
• .. When marlœts slrift, technologies pro/iforate, competitors multiply 

and products become obsolete a/most overnig/11, successful 
companies are thosc thal constant/y create new knowledge, 
disscminate it widely througlrout the organization, and quie/dy 
embody il in new technologies and products. These activities define 
the 'knowledge creating ' company, whosc sole business is continuous 
innovation" (Nonakn, 199 1) 

• Dynamic network structures: 
" Dynamic 1 organic networks consist of loosely connected webs of 
agents and brokcrs across industries, with a central core of staff setting 
strategie direction and providing the operational support nccessary to 
sustain nctwork", (Bamntt. C. 1995) 

• Virtual organizations: 
- "The virtual organization is the name given to any organization which is 

contlnually evol\'ing, rcdcfining and reinvcnting itsclf for practical 
business purposes", (Hale, R., Whitman, P, 1997) 
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... and new forms of work in organizations 

• New approaches to corporate management: 
- emphasis on the company's inteltectual capital: 

" intangible asscts crcatcd through inteltcctualnctivitics ranging from 
acquiring new knowlcdgc (learning) and inventions to crentc valunblc 
relntionships -," (Corrnll, S., 1998) 

• promoting crCDtivity Md innovative thinking 
• creating a knowledgc sharing environment 
• measuring the value of knowledgc 
• homeworking and telcworking 
• tcam work nnd collaborativc work 

• Size: 
Small and very small 

• isolatcd 

• part of a network (virtual organization) 
• subsidiary of a national, global organization Scctor: 

• Business orientation 
• information intensive 1 (Consulting, R&D, IT, Biotcchnology) 

• Jess information intensive (mnnufncturing, "trnditionnl scctors") 
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The role of a corporate librarian/ documentalist 

• traditional: 
- document collector and organizer: 

• important set of tech ni cal skills: 
- classification, coding, indcxing, rctricvnl 

• proactive: 
- information manager: 

• professional competencies : 
- management of inrormation rc:sourcc:s 
- undcrstanding the company core business 

• persona) compctencies: 
- communication skills 
- interpcrson11l skills 
- leadership 
- te11m work 

• Knowledge specialist 

• Knowledge facilitator 

• Knowledge synthesizer 

• Knowledge manager 

• Knowledge navigator 
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